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Botswana Investment and Trade Centre (BITC) in 
collaboration with the Botswana High Commission 
to South Africa undertook a Ministerial Led 
Roadshow to South Africa from 3rd to 7th October 
2016. This roadshow was led by the Assistant 
Minister of Investment, Trade and Industry, 
Honourable Biggie Butale to visit and lure various 
companies in key sectors to invest in and do business 
with Botswana. 

The Assistant Minister also hosted a business 
forum for targeted companies. The roadshow was 
necessitated by the objective to attract foreign 
direct investment into Botswana in the sectors that 
these companies have invested into in South Africa. 

These include manufacturing (automotive 
components, equipment), leather products, 

agribusiness (primary production and agro 
processing) and healthcare. 

Some of the targeted companies had previously 
visited Botswana on exploratory missions and BITC 
has also had an opportunity to meet some of them in 
South Africa. 

Therefore, the roadshow provided a platform for the 
Assistant Minister to further engage these companies 
as well as to pitch investment opportunities in 
Botswana to other targeted companies. The 
Assistant Minister’s presence cemented the 
Government of Botswana’s commitment to private 
sector participation in the economic development of 
the country. Continues on page 3...

BITC UNDERTAKES A MINISTERIAL LED 
ROADSHOW TO SOUTH AFRICA

Honourable Biggie Butale, His Excellency Zenene 
Sinombe and Letsebe Sejoe amongst the ministerial 

led delegation undertaking a tour of a factory in 
South Africa.



EDITOR’S NOTE
The third quarter BITC Newsletter puts a spotlight on a number of important 
issues that are interesting for business. This newsletter gives impetus to BITC’s 
efforts to provide a conducive environment to do business in Botswana. The 
quarter covers numeral events that continue to advance the mandate of the 
Centre. 

BITC continues to leverage on strategic partnership to host inward and outward 
investment promotion and export promotion trade missions. One of the 
key activities was a minister-led mission to South Africa which was recently 
undertaken by the Centre in conjunction with the Botswana High Commission to 
South Africa. The roadshow was led by the Assistant Minister of Investment, Trade 
and Investment, Honourable Biggie Butale to visit and lure various companies in 
key sectors to invest in and do business with Botswana. Another was an export 
promotion trade mission which was held in Zambia in October. The Botswana High 
Commissioner, His Excellency, Lebonaamang Mokalake made a keynote address 
and led a site visit of companies that are potential suppliers of raw materials to 
Botswana based companies. 

This issues also provide a brief profile of the ICT Sector in Botswana and outlines 
numerous opportunities that can be exploited within the sector. The profile 
makes reference to a detailed ICT Value Proposition which is readily available for 
sharing by the Centre for anyone interested in taking up these opportunities. The 
quarterly Newsletter additionally profiles one of the BITC assisted companies. The 
publication also discusses Botswana’s significant improvement during the 2016 / 
17 Global Competitiveness Index (GCI) assessment period moving up five places to 
position 64th. This Index sets the level of prosperity that the country can achieve. 

Enjoy this issue and give feedback on the newsletter on our website at bitc.co.bw!   

Itumeleng Thato Teseletso
Manager, Corporate Communication 
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BITC UNDERTAKES A 
MINISTERIAL LED ROADSHOW 
TO SOUTH AFRICA 
Continued from page 1.

The outcome of these engagements is to see an 
increase in foreign direct investment inflows to 
Botswana to identify goods (raw materials) and 
services that Botswana could supply to these 
companies for their production should they set up in 
Botswana as well as to see reduction in Botswana’s 
import bill. Additionally, the Botswana delegation 
will establish what the various companies require as 
prerequisites to consider investment in Botswana. 

Currently, the level of annual foreign direct 
investment inflows to Botswana is very low, this is 
despite Botswana’s attractive value propositions and 
stable macroeconomic and business environment. 
This promotional campaign seeks to address this 
anomaly. 

While in South Africa, the Botswana delegation 
met with 30 companies from various sectors that 
are aligned to the BITC priority sectors, overall the 
meetings were a success. 

In the meantime BITC in collaboration with the 
Ministry of Investment, Trade and Industry is dealing 
with requirements and bottlenecks that will unlock 
their investment into Botswana.

Some of the impediments to invest in Botswana 
noted by the companies range from unavailability of 
serviced land to set up industry, unreliable  issuance 
of visa and  work permits, and no policy on the 
protection of infant industry in Botswana. In the 
period ahead, BITC undertakes to make concerted 
efforts and follow ups to ensure that the companies 
are provided with necessary support to seamlessly 
set up in Botswana.
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Delegation at the factory.

Assistant Minister of Investment, Trade and Industry Hon. Biggie 
Butale and Chief Executive of BITC Letsebe Sejoe during the 
roadshow in South Africa.

The factory tour in progress.
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The Botswana Investment & Trade Centre through 
the Research Department has gathered intelligence 
and conducted research to sustain and enhance 
the competitiveness of Botswana. Below is a brief 
synopsis of Botswana’s ICT sector profile. 

OVERVIEW OF THE BOTSWANA ICT SECTOR

At present there is little or no ICT exports from 
Botswana and the ICT demands in the country are 
significantly met by imports creating an import gap. 
The ICT sector alone contributes between 2% and 
5% of Gross Domestic Product. The majority of ICT 
supplies and services are imported from South Africa 
and to some extent Europe and USA. 

INVESTMENT OPPORTUNITIES IN THE ICT SECTOR 

Several opportunities exist in the ICT sector. These 
are; 

Opportunity 1:  Mobile Money (mMoney) and Banking 
the unbanked-a financial inclusion imperative

There are opportunities for holistic products that can 
be used by consumers irrespective of their bank or 
(public telecommunication operators (PTOs)). Where 
a mobile phone doubles as account number, enables 
transactions across networks and offer remittances 
across borders. A further opportunity exists to tap 
into a USD2 billion market of remittances in Southern 
Africa.

Opportunity 2: eWaste

The opportunity that exist in the eWaste is to set up 
a complete eWaste management system through 
partnership between GoB, local councils, private 
sector. There can also be value addition to eWaste 
by the introduction of EPR (Extended Producer 
Responsibility) program following the example of 
developed countries. This is a prospect for PPP to 
bring awareness to the public, collect eWaste, set 
up collection infrastructure, set up re-use programs 
(with smart procurement) and develop recycle/
export centres within this sector. 

Opportunity 3:  TV White Space

TV White Space (TVWS) refers to the unused TV 
channels. These channels are used to be placed 
between active TV channels to protect broadcasting 

BUSINESS OPPORTUNITIES 
RIFE IN THE ICT SECTOR IN 
BOTSWANA



5

interference. It has been proven that these 
frequencies can be used to provide broadband 
internet access. In addition, the rural TVWS stations 
could be powered with solar panels that could 
also power local schools/community centres. 
These opportunities are untapped. Other future 
opportunities are Telemedicine, eEducation, eVet 
(cattle, small stock, domestic) and Fleet Management. 

Opportunity 4: TV Broadcasting

In Botswana currently, a digital migration is 
happening. As a result, there is an opportunity for 
private broadcasters and content producers (film 
producers). Prospective opportunities include 
IPTV streaming video through internet and Video 
on Demand. Opportunities in ICT are premised on 
the fact that there are approximately 400,000 
households in Botswana, and a rising middle class 
with 47% of the national population currently seeking 
new ways of entertainment. 

Opportunity 5:   eHealth

Batswana have been adopting mobile devices 
(phones, tablets) at an increasing pace. eHealth and 
mHealth are fast growing sectors that could benefit 
many millions of Africans. Botswana could provide an 
innovative entrepreneur the opportunity to develop 
the appropriate eHealth content. There is potential to 
pilot an eHealth software and management systems 
that will enable doctors to attend patients remotely.

Opportunity 6: eCommerce

Additional opportunities in the ICT Sector include 
Electronic Commerce (eCommerce). This is the buying 
& selling of information, products and services via 
the internet. The landscape is evolving with increased 
internet users, mobile broadband and advent of smart 
phones, spread of social media and cloud computing 
with hard to capture data. 

Opportunity 7:  Software & Apps Development

BITRI’s ICT related research and development 
is dedicated to technology solutions and next-
generation products in priority areas of health 
(mobile technology, mobile apps, telemedicine) 
outlining the following areas worth of investment. 
Areas include Education, Agriculture, Transport 
systems, Security and forensics, Tourism and culture 
and ICT.

Opportunity 8: BPO, Call Centres

There is a generous investment climate offered by 
IFSC dispensation under the operation of BPO, Call 
Centres. However, there is a declining cost of voice 
and data due to investments made by BOFINET. 
Botswana’s geographical location in Southern 
Africa is ideal for the establishment of regional 
Business Process Outsourcing entities or Contact 
Centres to serve the Southern African Region. 
Precise opportunities that exist in Business Process 
Outsourcing and Call Centers in Botswana include a 
vast array of telecommunications services.

Opportunity 9: ICT in Agriculture

The ICT can become the enabler towards more 
sustainable and scalable agricultural projects 
exceeding previous estimates. Cell phones have been 
a prime example of how value added information, 
written and verbal can become easily accessible. ICT 
can help bridge the profitability gap for traditional 
farmers by offering better market intelligence 
including price information, effective traceability 
system along the value chain, farm extension services 
and commodity prices.

Trade Agreements 

The investors into Botswana’s ICT sector outlined 
will benefit from Botswana being a member of 
Southern African Development Cooperation (SADC) & 
Southern African Customs Union (SACU). This enables 
preferential targeting of diverse and more numerous 
export markets. Tripartite cooperation countries 
(COMESA, EAC, and SADC) account for half (27) of the 
Membership of the AU with a Gross Domestic Product 
of US$1.3trn, a population of 565 million and a 
combined landmass of 17 million square kilometers is 
another market extension. Market access conditions 
are governed by the provisions of the SADC Trade 
Protocol and the larger TFTA.

For enquiries and a detailed ICT Value Proposition 
visit our nearest BITC Office or contact us on 
enquiries@bitc.co.bw.
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The Global Competitiveness Index (GCI) captures the 
determinants of long-term growth, by measuring 
three performance indicators; efficiency enhancers, 
innovation and sophistication factors. Furthermore, 
the World Economic Forum (WEF) defines 
competitiveness as the set of institutions, policies, 
and factors that determine the level of productivity 
of an economy, which in turn sets the level of 
prosperity that the country can achieve. Botswana 
experienced a significant improvement during the 
2016 / 17 GCI assessment period moving up five 
places to position 64th.

The 2016-17 Global Competitiveness Report’s key 
highlights are that; Switzerland, Singapore and 
United States of America remain as the World’s most 
competitive economies. India stands out by being 
the fastest riser out of the 138 countries reviewed. 
India moved up 16 places which makes it the 39th 
most competitive economy. China’s competitiveness 

(28th) has not improved, while Brazil decline by 6 
places ending as the 81st competitive economy. The 
biggest losers this year are Zambia (118th), down with 
an exceptional 22 positions, and Côte d’Ivoire (99th), 
down eight places. 

Insights from the report, reveal that five sub-Saharan 
Africa economies improved their GCI rankings by 
three to six positions and their scores by 2 percent 
or more: Rwanda (from 58th to 52nd), Botswana 
(from 71st to 64th),Ghana (from 119th to 114th), 
Tanzania (from 120th to 116th), and Sierra Leone (from 
137th  to 132nd). Mauritius (ranking 45th) and South 
Africa (47th) remain the region’s most competitive 
economies, rising up two places and one place 
respectively. Following these top performers, is 
Rwanda (52nd), and Botswana (64th).

Botswana’s impressive performance was mainly 
driven by significant progress in infrastructure, 
higher education, and goods market efficiency. 
In-depth examination of Botswana’s performance 
reveals that Botswana has moved up 20 places in 
the goods market efficiency, 19 on innovation and 
sophistication factors, 10 places on higher education 
and 9 places on business sophistication. 

BOTSWANA RANKING 
IMPROVES ON GLOBAL 
COMPETITIVENESS INDEX 
(GCI)
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Further, the macroeconomic environment is considered among the best in the world as it is ranked in the 
10th place. Botswana’s improved competitiveness is impressive as it indicates a maintained improvement for 
two years in a row. To keep this positive trajectory, the government needs to address the following factors as 
identified by the World Economic Forum’s Executive opinion Survey. These are the most problematic factors 
for doing business in the country.



Botswana Investment and Trade Centre (BITC) in 
conjunction with the Botswana High Commission 
in Zambia joined efforts in hosting an export 
promotion trade mission to Zambia to engage with 
the Zambian counterparts. The mission was carried 
out on October 31, 2016 to November 2, 2016. The 
premise for this mission was the market and trade 
prospects present between the two countries. The 
activities were held at the Lusaka Radisson Blu Hotel 
and the itinerary started off with a well-attended 
Breakfast Seminar on October 31, 2016. 

The main objectives of this contact promotion 
mission was to provide an insight on doing business 
with Botswana, to introduce Botswana companies to 
the Zambian business community, to engage in pre-
organized business meetings with potential buyers, 
to conduct site visits to entities of both buyers and 
suppliers identified, to engage stakeholder entities 
and to establish potential raw material suppliers to 
Botswana. 

The Botswana High Commissioner, His Excellency, 
Lebonaamang Mokalake made a keynote address to 
the delegates. 

The Zambia Chamber of Commerce and Industry 
Board Member Mr. Laurian Haangala introduced 
the participating Zambian companies and 

encouraged them to make use of the platform to 
forge meaningful partnerships with Botswana. A 
presentation on Doing Business with Botswana 
by the BITC Chief Operations Officer, Meshack 
Tshekedi followed. A representative from the Zambia 
Development Agency (ZDA) also presented on Doing 
Business with Zambia to the delegates. 

A volunteer delegate made closing Remarks on behalf 
of the Zambia Chamber of Mines and alluded to the 
fact that Zambia should recognize her true potential 
to work with Botswana companies. A further 
networking session concluded the proceedings 
of the day with companies exchanging business 
contacts and one-on-one discussions.

Zambia is considered a lower middle income economy 
and is one of the fastest growing economies in the 
world. Despite the country’s difficult time in as 
far as the copper price slump is concerned, and its 
negative impact on the mining industry, this market 
presents huge export opportunities for Botswana 
companies to compete and possibly supply. Zambia’s 
import basket is heavily weighted towards the mining 
sector which remains the mainstay of the economy. 
Although no-one can say when the copper price 
will recover, notwithstanding the power issues, 
the general feeling amongst Zambian companies 
according to Liz Whitehouse Consultancy; a company 
that recently conducted the review of this market 
in 2015; is that, the collapse will last probably for 
another twelve (12) months meaning that the market 
will be sluggish until 2017. This however does not 
impede Botswana companies from establishing 
relationships in the market. 

8

BITC LEADS AN EXPORT 
PROMOTION DELEGATION TO 
LUSAKA, ZAMBIA

His Excellency Lebonaamang Mokalake, Botswana High Commissioner to Zambia and Botswana delegation
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South Africa has unswervingly remained Zambia’s 
largest supplier of goods. Zambia’s dominance of 
South Africa in its market is due to the fact that 
Zambian copper exports have customarily been 
routed through the Port of Durban. In return South 
Africa has maximized on the back-haul to cut the cost 
of transport. More recently, South African exporters 
have benefitted from the zero tariff rates of the 
Southern African Development Community (SADC) 
Free Trade Protocol thereby possibly posing the 
greatest challenge for exporters from Botswana. 

However, the ascendancy of South Africa is 
predominantly owing to the fact that very little is 
known about Botswana’s supply capacity in Zambia.

 The importers and distributors in Zambia need to be 
educated on the products available from Botswana 
before they are able to make any purchasing 
decisions. 

The mission wrapped up with site visits to Tiger 
Feeds - the largest stock feed manufacturer in 
Zambia, producing and stock piling all forms of animal 
feeds; layers, broilers, piggery, dairy cattle, beef, fish, 
horse and game feed; Star Milling Limited – one of 
the leading milling companies in Lusaka specializing 
in production of white maize meal and distributes 
throughout Zambia. 

The site visits were led by His Excellency, 
Lebonaamang Mokalake with Botswana companies. 
Zambia Farmers Union, which is housed in the 
Agricultural and Commercial Society Fair Grounds, 
provided insight into Zambia’s Agribusiness to 
Botswana companies. 

Chief Operations Officer Meshack Tshekedi giving a presentation on 
Doing Business in Botswana.

Local products from Global Lubricants on display during the trade 
mission in Zambia.

Exhibition during the trade promotion mission in Zambia.

One of the business people commenting during the breakfast 
seminar.

Proudly Botswana products on display.
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Hon. Biggie Butale chatting with former 
Governor of the Reserve Bank South Africa, 
Tito Mboweni.

Founders of Bring Change Africa, Ettiene 
and Erichia Pretorius.

Confrerence Delegates listening 
attentively.

Founder of Bring Change Africa, Ettiene 
Pretorius giving a presentation on Bring 
Change Botswana.

Delegates at the GEB Investment and Trade 
Conference.

Dignitaries at the Global Expo Botswana 
Official Opening.

Founder and CEO of Rekindle Learning Ms. 
Rapelang Rabana giving a presentation on 
Entrepreneurship.

Chief Operations Officer, Meshack Tshekedi 
introducing guests.

Governor of Bank of Botswna, Mr. Moses 
Pelaelo giving an official opening address.

The President of Business Botswana, Mr. 
Lekwalo Mosienyane giving Vote of Thanks.

Assistant Minister of Investment, Trade and 

Industry, Hon. Biggie Butale

Vice Chairperson of BITC Board, Mr 
Christopher R. Garland welcoming guests.

Guest Speaker, former Governor of the 
Reserve Bank of South Africa, Mr. Tito 
Mboweni.



Botswana Investment and Trade Centre (BITC) 
hosted the eleventh edition of the Global Expo 
Botswana (GEB) from the 23rd to the 26th November 
2015 at the Botswana Fairgrounds, in Gaborone. The 
2016 GEB was themed, “Unlocking Opportunities 
for Economic Growth” was officially opened by the 
Assistant Minister of Investment, Trade and Industry, 
Hon. Biggie Butale on the 24th November 2016. 

The auspicious expo had an Investment and Trade 
Conference on the 24th November 2016 which 
had prominent speakers from various countries, 
workshops which commenced on the 23rd 
November 2016 and ended on the 25th November 
and a cultural medley Prize Giving Ceremony which 
was hosted by Brand Botswana under the theme 
“Art Meets Traditional Music” on the eve of the 25th 
November 2016. 

BITC welcomed international exhibitors from 
countries such as Brazil, South Africa, Malawi, South 
Korea, Portugal, Swaziland, Botswana, India, Saudi 
Arabia, Kenya, Namibia, Japan, Germany, Zimbabwe, 
Zambia, Mozambique and Indonesia.  

The GEB workshops ran concurrent to the Expo and 
were mainly hosted by Mexico and South Korea. 
The two delegations gave prospective investors an 
overview of the business climate in their countries.  
GEB also presented Business to Business (B2B) match-
making opportunities for visitors and exhibitors to 
explore areas of collaboration.  

Local Entertainer, Gaone Ranthoiwa performing at the GEB Awards.

Traditional dancers entertaining at the GEB Award Ceremony.

Fashion show at Exhibition Hall during GEB.

Local products on display at the Global Expo Botswana.
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BITC BOASTS OF A 
SUCCESSFUL 2016 GLOBAL 
EXPO BOTSWANA
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INTRODUCTING DAHENG 
DÉCOR: A BITC ASSISTED 
COMPANY

Daheng Decor (Pty) Ltd is a Botswana Investment 
and Trade Centre (BITC) assisted company which 
manufactures middle-high end custom made 
furniture and spray-painted furniture material. The 
company which started operating in 2015 is housed 
at the BITC factory shell in Block 3, Gaborone. 

The main products of Daheng Decor are household 
and office furniture and spray-painted furniture 
materials, including:

- Wood panels cutting, caving and edging; 

- Kitchen units, wardrobes, and other furniture 
cupboards assembling;

- High quality, durable spray painting for cabinets, 
doors, panels, kitchen units, wardrobes made 
of MDF, real wood veneer, real wood, metals 
furniture and etc;

- Aluminum and steel framed sliding doors;

- Decorating wood cornice and ceiling materials. 

The company has 26 employees and has since made a 
total investment of P4 500 000.00 into the Botswana 
economy and is targeting the Botswana market is 
their primary consumers as well as other neighboring 
companies. Since inception, BITC has assisted Daheng 
Décor with rental of its premises in Block 3, Gaborone 
for ease of operations, facilitating industrial 
licenses applications and facilitating the residence 
applications for some of the company’s employees. 

Panels made by Daheng Decor.

Kitchen Cabinet .

Mahogany design cabinet on display.
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BITC is committed to delivering excellent customer service to its 
customers at all times. This procedure will support BITC’s efforts 
to continuously seek new ways to improve service delivered to our 
customers.

I.   WHO IS ENTITLED TO COMPLAIN 
OR GIVE FEEDBACK

•	 	Any	person	who	has	been	in	
contact with BITC 

•	 	Any	person	who	is	aggrieved	by	
poor service received from BITC 
staff directly/indirectly

•	 	Any	person	who	is	aggrieved	by	not	
receiving/being denied due service 
by BITC

•	 	Any	person	who	appreciates	great	
service delivered by BITC Staff

•	 	Any	person	who	has	a	suggestion	
on how BITC may improve its 
service

II.   COMPLAINTS/FEEDBACK 
PLATFORMS

BITC provides the following platforms 
for customers to place their 
complaints or feedback;

BITC TELEPHONE CONTACT NUMBERS
Switchboard (+267) 3633300/01

CUSTOMER RELATIONS MANAGER
T (+267) 3633314 
C (+267) 71722081 
E mpetel@bitc.co.bw

BITC POSTAL ADDRESS
Private Bag 00445 
Gaborone

BITC HEAD OFFICE 
(Customer complaint/ feedback 
register), Plot 54351 
Central Business District

BITC CUSTOMER CONTACT EMAIL 
ADDRESS
E enquiries@bitc.co.bw

BITC ONLINE COMPLAINTS/FEEDBACK 
FORM
W www.bitc.co.bw

VERBAL COMPLAINT
To any BITC Staff member or 
representative

III.  COMPLAINTS/FEEDBACK 
PROCEDURE

a.  Place your complaint with BITC 
through the availed platforms 

b.  You will receive acknowledgement 
of receipt of your complaint within 
one (1) working day. 

c.  Customer Relations Office will 
inform you of the course of 
action to be taken to address your 
complaint/feedback.

d.  Where necessary a meeting will  
be arranged with you to resolve  
the matter.

e.  The Customer Relations Office will 
contact you with either an update 
or resolution to your complaint 
time depending on the complexity 
of your complaint/feedback.

f.  At this stage if you are not 
happy with the outcome of the 
resolution, you may inform the 
Customer Relations Manager 
of your dissatisfaction who 
will escalate the matter to 
the Executive Director- Brand 
Management who will review the 
matter and attempt to resolve it or 
escalate it to the CEO’s Office. 

g.  We endeavour to resolve your 
complaint/feedback within the 
shortest time possible.

h.  If you are not happy with the 
outcome at the level of the CEO, 
you may write to the BITC Board 
Chairperson and route your letter 
through BITC Customer Relations 
Manager.

IV. 

You are free to contact the Customer 
Relations Office at any time for an 
update should you wish to during this 
process.

BITC CUSTOMER 
COMPLAINT AND 
FEEDBACK 
PROCEDURE

BITC would like to inform the public that its offices will be closed for the festive 
season from 19th December 2016 and will resume business on the 4th January 2017.

The BITC Family would like to wish you and your loved ones a Merry Christmas 
and a prosperous New Year!!!

Festive Office Closure

For urgent assistance during closure kindly contact us on:

M:  +267 7131 9250
E:  mpetel@bitc.co.bw


