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BOTSWANA MOZAMBIQUE STATE VISIT & BUSINESS 
FORUM 

Botswana Investment & Trade Centre (BITC) hosted 
a Business Seminar for the Mozambique delegation 
on the April 25, 2017 at the Gaborone International 
Convention Centre (GICC). This business seminar was 
held on occasion of a State Visit by the President of 
the Republic of Mozambique, His Excellency Filipe 
Jacinto Nyusi. 

The Seminar was a collaborative effort between BITC 
and the Mozambique High Commission. The objective 
of this inward mission was to strengthen bilateral 
business and investment cooperation between the 
two countries. This forum provided an opportunity 
for Botswana to establish Mozambique as an export 
market for some of its products. In addition, the forum 
aimed at providing an opportunity for the business 
community to establish new contacts in order to 
explore possible joint-ventures and forge commercial 
partnerships. 

The sectors of focus for this mission were Agriculture 
(horticulture, agro-food processing, agro-chemicals 
and floriculture), Mining, Infrastructure Development 
and Tourism or Culture. Continues on page 3...

BITC HOSTS NUMEROUS INWARD MISSIONS 
(MOZAMBIQUE, FRANCE AND JAPAN)

President of the Republic of Mozambique, His Excellency Filipe Jacinto Nyusi and Minister of Investment, Trade & Industry, Honorable Vincent 
T. Seretse, flanked by the Minister of Industry and Commerce, Honourable Ernesto M. E. Tonela of Mozambique and BITC Board Chairperson 
Victor J. Senye during the singing of the National Anthem at the commencement of the Botswana Mozambique Business Forum.

Some of the representatives of the visiting companies in the 
Botswana Mozambique Business Forum during the Mozambique 
State Visit



EDITOR’S NOTE
The first Issue of the year 2017 of the BITC Newsletter carries a number of articles 
which highlight the achievements of this quarter. The Newsletter features articles 
that highlight numerous inward missions and outreach activities carried out during 
the period. The highlight of the quarter is a president-led business delegation on 
occasion of a State Visit by the President of the Republic of Mozambique. Others 
include business delegations from Japan and France which were hosted by BITC. All 
these missions were done in collaboration with critical stakeholders for each. This 
collaborative effort punctuates the need to continuously invest in these relationships 
to derive maximum value for a mutual benefit.  

The Issue details a banquet of opportunities in the Botswana Beef Sector and gives 
a comparison of the World, South Africa and Namibia as far as abound opportunities 
from production, processing through to marketing of beef and beef derivatives.
These myriad of opportunities continue to remain untapped and present compelling 
business cases to research further for ultimate investment. The article concludes 
with an opportunity to get a more detailed study for further interrogation.     

The humane face of BITC surfaces on this Issue with a feature on a BITC Corporate 
Social Investment beneficiary located in the central district of Botswana. The 
charitable instinct led BITC to a family in distress in a small village called Maape. The 
family’s dignity was restored through provision of a decent shelter in the form of a 2 
bed-roomed fully furnished house. The event attracted two Ministers who were very 
happy to be associated with such a noble initiative. On another article, BITC’s legacy 
lives on through All MITI Parastatal Games. As the pioneers of the initiative, BITC was 
happy to have the parent Minister in our mist this year around. 

Botswana continues to improve its rankings. The Issue features the 2017 Africa 
Investment Index (AII) Report rankings which places Botswana among the best in the 
African continent. The Botswana Financial Services Cluster makes headway in the 
proposed International Financial Services Centre Revitalization Plan for readiness and 
further transmission to Botswana Cabinet for approval.

Enjoy this Issue and give us feedback on our website at bitc.co.bw! 
 

Itumeleng Thato Teseletso
Manager, Corporate Communication 
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BOTSWANA FRANCE BUSINESS SEMINAR  

BITC in partnership with the French Embassy and the 
De Beers Group of Companies hosted a Botswana 
France Business Forum in Gaborone on May 16 
-17, 2017 at the De Beers Global Sightholder Sales 
premises. The delegation was in the country to 
explore investment and trade opportunities across 
sectors of mutual interest. France is a key market 
for BITC as it presents an opportunity for attraction 
of investment and expertise in growth sectors 
such as Agri-business, Energy and Information 
Communication Technology (ICT).

The objectives of the two-day inward mission was 
to see an increase in Foreign Direct Investment (FDI) 
inflows to Botswana from France, to identify goods 
(raw materials and products) that can be traded 
between the two countries, to engage in services 
that can be offered by French companies based in 
Botswana. Moreover, the mission aimed at creating 
a platform for discussion between Botswana 
and French companies to seek increased levels 
of investment and trade. BITC has in recent years 
engaged with the French market through various 
channels such as the France Botswana Business Club 
(FBBC) with the objective of presenting investment 
opportunities in Botswana to interest French 
companies. 

Global multi-nationals such as Orange Botswana 
that originate from France have attained great levels 
of success and profitability in Botswana providing 
additional impetus for further engagement with 
French companies to explore opportunities in 
Botswana. Botswana has over the years exported 
products such as vaccines for veterinary medicine, 
parts of airplanes or helicopters and semi-precious 
stones. Products that Botswana imports from 
France are machines for the reception, conversion 
and transmission or regeneration of voice, images 
or other data, vaccines for veterinary medicine, 
telephones for cellular networks “mobile telephones” 
or for other wireless networks and printed books.
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BITC HOSTS NUMEROUS INWARD MISSIONS (cont.)

BOTSWANA JAPAN BUSINESS SEMINAR     

BITC in collaboration with the Japanese Embassy 
in Botswana hosted the Japan business delegation 
from June 27 – 29, 2017. BITC hosted a business 
seminar on June 27, 2017 at Masa Hotel. 

The purpose of the mission was to strengthen the 
bilateral relations between Botswana and Japan 
and afford the visiting companies an opportunity to 
understand the Botswana business environment. 
The Business Seminar had a high profile delegation 
which comprised of the Permanent Secretary 
in the Ministry of Investment, Trade & Industry, 
Peggy Serame, representatives of the Ministry 
of Transport & Communications, the Ministry of 
Mineral Resources, Green Technology & Energy 
Security as well as parastatals such as the Citizen 
Entrepreneurship Development Agency (CEDA) and 
the Botswana Development Corporation (BDC). 

Ms. Serame, Permanent Secretary in the Ministry of 
Investment, Trade & Industry gave a presentation 
on the business environment in Botswana. She 
highlighted the advantages of Botswana being 
a member of Southern African Customs Union 
(SACU). Ms. Serame stated that Botswana has access 
to a market of 230 million people which should 
encourage investors to invest in Botswana and take 
advantage of it. Other presentations delivered by the 
representatives in attendance. The visiting Japanese 
companies represent the Energy, Mining, Transport 
and Communication and Information Communication 
Technology (ICT) sectors. 
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Botswana Investment & Trade Centre through the 
Research Department conducted research to sustain 
and enhance the competitiveness of Botswana. 
Among its key responsibilities BITC is charged with 
gathering intelligence and conducting research 
to sustain and enhance the competitiveness of 
Botswana. This includes publishing information 
relating to investment in, and exports from 
Botswana for local and international investors to 
take advantage of the existing opportunities in 
the country. We are therefore pleased to share the 
synopsis of the Botswana’s Beef Value Proposition. 

OVERVIEW OF THE BOTSWANA BEEF SECTOR 

Botswana beef production is more of a tradition 
and art. It is the largest component of the agri-
food system in the country and constitutes 80% of 
agriculture exports, while agriculture contributes 
about 3% to GDP in real terms and low value added 
to GDP. The country has a large cattle population of 
2.5 million, 80% in communal and 20% in farm lands. 
Thus beef value chain remains largely untapped, from 
production, processing, services, and marketing. Our 
beef has distinct advantages in that it is primarily 
grazed in natural pastures and there is no use of 
artificial growth stimulants or hormones. Our beef 
is therefore renowned for exceptional quality and 
taste at home and internationally. 

The Botswana Beef Sector presents multiple 
opportunities under primary production and 
processing specifically as value addition. These 
abound opportunities from production, processing 
through to marketing of beef and beef derivatives 
are illustrated in the figure below. It is important 
to note that the significant import substitution 
and productivity gains are possible with long-term 
export focus and that there are currently few local 
players in this industry.
 

The Botswana Government has availed specific 
incentives for existing investors in this sector:

•	 Availability	 of	 subsidized	 prices	 on	 production	
inputs, including animal feeds & licks, veterinary 
drugs and vaccines at Ministry of Agriculture (MoA) 
Livestock Advisory Centres (LACs). 

•	 Government’s	 subsidized	 artificial	 insemination	
program to improve characteristics of animal 
breeds, production performance, etc leading to 
profitable beef production.

•	 Provision	of	public	veterinary	services	extension	
through Department of Veterinary Services 
(DVS) at MoA, with good laboratory and vaccine 
production facilities for animal disease prevention.

•	 Associated	 farm	 mechanization,	 important	 in	
productivity gains is exempted from VAT of 12%

INVESTMENT 
OPPORTUNITIES IN THE BEEF 
AND BEEF DERIVATIVES 

Botswana Beef - Corned Beef Botswana Beef - Ox Tongue	

Value of imports (‘000US$): Botswana beef derivatives 

 
Source: calculation based on ITC 2013 data on HS 160250 
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INVESTMENT OPPORTUNITES IN THE BEEF SECTOR 

There are quite a number of opportunities in the Beef 
Sector. These include; 

Opportunity 1: Primary Production, and Supply of 
Mixed Feed and Fodder
The total feedlot capacity currently stands at 150 000 
animals per year and set to increase. At full capacity 
use, the feedlots need about 150 000 to 180 000 MT 
of completely mixed feed per year. The composition 
of the feed includes; concentrates, straw, grain, and 
premix to produce summer, production and winter 
licks.

Nearly all of these are imported, mainly from South 
Africa and Zambia. This instantly creates an import 
substitution opportunity. For example, from 2002-13 
Botswana imported an average 35000t valued about 
15500 USD on HS230990 - feed preparations.

Opportunity 2: Slaughtering
Another existing opportunity is in accredited private 
slaughter houses which are in line with international/
national sanitary measures. Off-take rates are 
projected to exceed 300 000 herds per annum. 
Opportunities also exist in supply of meat sold in 
bone-in, irrespective of cuts in rural areas, as well as 
specific prepared cuts, creating necessity for further 
processing of meat by butchers. 

Opportunity 3: Hides, Skins and Other By-products
While massive opportunities exist under hides 
and skins for upholstery, shoes, leather wear 
manufacturing, there are other by-products like 
horns (button making/cutlery handles), gall stones 
(aphrodisiac), blood (shoe polish), gelatin (for  the 
chewing gum industry) and tallow  offer extra 
avenues.

Opportunity 4: Pet Food: Canned, Dry and Others
There are meaningful import substitution 
opportunities exist. Currently, few producers 
exist within the section as the sector is rather not 
concentrated. There is a distinct advantage as the pet 
food is 100% made from meat, with no soy additives. 
The current trade data shows that RSA as key supplier 
of HS 290910 averaging 2900t values at 2900US$. 

Opportunity 5:  Handling facilities: such as building, 
renting or leasing out facilities closer to abattoirs and 
slaughter houses, holding pens, crushers etc. Other 
handling and related facilities like cold storage

Opportunity 6: Packaging/canning:
The following are existing opportunities under 
packaging and canning; canning of beef and other 
related derivatives like tongues, oxtail, offal etc. 
There is need for vacuum packaging and boxing 
of beef cuts for retail-shelf ready products and 
labelling of products is another opportunity that can 
be exploited. 

Opportunity 7: Processed meat derivatives
The need to debone carcasses and process them into 
different cuts and portions, this is an opportunity that 
is available within the sector. There is also a need for 
further processing of meat into sausages, polonies, 
salami, minced meat etc. There also a few registered 
meat processing plants in Botswana which are mainly 
located in urban areas. 

Opportunity 8: Marketing and branding of Botswana 
Beef
Botswana Beef and Beef Derivatives new packaging 
product lines require marketing. As new product 
lines develop, there is need to introduce them to 
the market and turn them into household names 
through marketing. This is one area which has not 
been fully exploited. There is also a need to branding 
the Botswana beef as a mark of distinct quality and 
tradition based on production systems, this will open 
up more markets and the need to entering the major 
distribution channels of hyper/supermarkets and 
hotel chains.

Opportunity 9: Technology/applications
The use if ICT cannot be divorced from beef and beef 
derivatives production, there is need for investments 
in mobile applications and software targeting trading 
in beef and beef derivatives production. Remote 
controlled vehicles or drones for surveying, security, 
disasters and livestock control etc. also remains an 
untapped opportunity.

Opportunity 10: Veterinary medicine, health and 
services:
The rising demand and importance of specialized 
extension services to private consumers (like mobile 
VET laboratories) has never been more required: 
for on-farm expertise and animal husbandry 
management systems. Investment in vaccines 
development and manufacturing including research 
(breed improvements etc). 

Opportunity 11: Transportation 
Animal welfare requires specialist services in: 
appropriate vehicles, handling, loading / unloading, 
planned routes / journeys allowing rest, selection of 
animals to travel. In addition, accounting for: air, light, 
nutrition, noise, bedding etc. during travel – opening 
avenues for specialized transportation. 

For enquiries and a detailed Botswana’s Beef Value 
Proposition visit our nearest BITC Office or contact 
us on enquiries@bitc.co.bw.
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In an effort to improve the life of one particular 
Motswana, Botswana Investment and Trade Centre 
(BITC) constructed a house for Mr. Tharo Boitumelo 
who was in dire need of a decent home for his family. 
Mr. Boitumelo is a single widow of three girls and 
two boys. His older children deserted the home due 
to family’s struggles. He currently stays with his 11-
year old daughter who is doing Standard 5 in Maape. 
Before the handover of the house, Mr. Boitumelo 
and his family lived in a compound characterized by 
dilapidated mud huts with damaged thatch roofs. 

The construction of this house was fully sponsored 
by BITC. The house comprised of electricity and water 
connection, furniture (beds and bedding, sofas, kitchen 
cabinet & stove). The house was officially handed over 
to the family on May 12, 2017, in the presence of the 
community elders and villagers in Maape. The BITC 
parent Minister, Honorable Vincent T. Seretse, Minister 
of Investment, Trade and Industry handed over the 
house. The Area Member of Parliament, also the 
Minister of Health and Wellness, Honorable Dorcas 
Makgato was also present to witness this momentous 
occasion. 

During the keynote address, the Honorable Seretse 
said “This project is a fulfilment of the aspirations of the 
Vision 2036 Pillar of “Human and Social Development 
under Social Inclusion and Equality that requires for 
us to support and contribute towards national efforts 
to uplift the quality of life for Batswana. The project 
is also aligned to the International Human Rights Law 
that states right to housing as a freestanding right.” He 
added that “…this goodwill by BITC is a direct response 
towards the Presidential Housing Appeal to provide 
decent housing to the disadvantaged members of our 
society”. 

Also speaking at the ceremony and giving a few 
words of appreciation for the gift, the Area Member 
of Parliament, Honorable Makgato said, “This gift has 
restored the Boitumelo Family’s dignity and alleviated 
the suffering they have endured for many years. It 
will carry them for many years to come and they 
will forever be indebted to the BITC family for their 
selflessness and for listening to the voice in their 
heads to come to Maape to rescue a family under 
distress.” 

The project was made possible by a collaborative 
effort of the Mahalapye Sub District Council, Social 
Worker and the Village Development Committee 
in Maape Village. The BITC staff also played a pivotal 
role throughout the project, from inception until 
completion. 

BITC RESTORES THE DIGNITY 
OF A FAMILY IN MAAPE 
VILLAGE 

The Minister of Investment, Trade and Industry, Honourable Vincent T. Seretse and the Member of Parliament for Tswapong, also the 
Minister of Health and Wellness, Honourable Dorcus Makgato officially handing over the house to the family of Boitumelo at Maape.
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BOTSWANA NORTHERN TRADE FAIR IN 
FRANCISTOWN

Botswana Investment and Trade Centre (BITC) 
took part in the 2017 Business Botswana Northern 
Trade Fair from the May 24 -28, 2017 in Francistown 
under the theme, Business Agility in Botswana: 
Optimising Business in 50 years and beyond”. The 
event was officially sponsored by the Botswana 
Telecommunications Corporation Limited (BTCL) and 
had the BTCL Managing Director, Anthony Masunga as 
the Guest Speaker. In his remarks, Mr. Masunga stated 
that, “Due to the current harsh business environment 
and market changes, it is imperative for organisations 
to make critical decisions that can keep the companies 
afloat.” 

This annual Fair was attended by various parastatals, 
government departments, the private sector, 
academic institutions, law enforcement institutions 
and the media. The Business Botswana Northern Trade 
Fair afforded BITC an opportunity to disseminate 
information on its mandate, to sell Global Expo 
Botswana and create awareness on Nation Branding 
or Brand Botswana. 

ZIMBABWE INTERNATIONAL TRADE FAIR IN 
BULAWAYO

In its continued effort to promote Botswana products 
and explore new markets for Botswana products, the 
Botswana Investment and Trade Centre (BITC), took 
part in the 2017 Zimbabwe International Trade Fair 
from April 25 -29, 2017. The Fair attracted around 650 

companies from 16 different companies. BITC sent 
eleven (11) Botswana companies to participate in the 
exhibition. The aim of this outward trade mission was 
to introduce Botswana companies and their products 
to the Zimbabwean market, as well as maintain 
trade relations between the two countries. The 
Zimbabwean markets’ export potential is informed 
by a market survey previously carried out by BITC to 
ascertain the demand levels for Botswana products, 
as well as logistics of market access, product support 
channels and entry strategies, and all regulations 
regarding importation of goods into Zimbabwe. 

On the market study, BITC was able to identify that 
the Zimbabwe market offers many opportunities for 
companies from Botswana to export into Zimbabwe. 
The Botswana companies which undertook this 
mission represented the manufacturing sector with 
products ranging from floor tiles, tobacco fragrances, 
leather works, home / industrial cleaning detergents 
and concrete products. The companies were F&G 
Botswana which produces tobacco fragrances, Techno 
Mobile which specialises in shop fitting, Splurge 
Investment which is a soap and cleaning detergents 
manufacturer, Kalahari Floor Tiles, ABM University, 
Okemps which manufacturers leather bags, Big 
Sam Hubber, a travel and tour operator, Hansonic 
Investments, a concrete roof tiles manufacturer, 
Serowe Cooperative which manufactures soap and 
detergents, Task Manufacturers which is a clothing 
and textile company and Lucky Adventure Safaris. 

BITC TAKES PART IN NUMEROUS OUTREACH ACTIVITIES 
TO FURTHER ITS MANDATE 
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METLHALA YA KHUMO OUTREACH CAMPIGN IN 
BOBONONG

The Ministry of Investment, Trade and Industry’s 
(MITI) hosted its annual outreach programme 
dubbed Operation Metlhala ya Khumo in Bobonong 
in the Central District on May 27, 2017. The Botswana 
Investment and Trade Centre (BITC) participated in this 
activity. Other parastatals which report to MITI which 
took part were Citizen Entrepreneurial Development 
Agency (CEDA), Local Enterprise Authority (LEA), 
the Selebi Phikwe Economic Diversification Unity 
(SPEDU), Competition Authority (CA), and the 
Gambling Authority (GA). Metlhala ya Khumo’s main 
objective is to share with the members of the public 
and prospective business people, the services and 
programs that are available to assist Batswana start 
up and grow their business. This is done through 
parastatal and departments within the Ministry of 
Investment, Trade and Industry as a way of taking 
services to the people.  

On the official programme, various parastatals gave 
presentations on their mandates. BITC’s participation 
was to identify companies that meet the BITC’s 
threshold for enrolment in programmes such as the 
Botswana Export Development Programme (BEDP). 
The Director, Export Promotion, Maxwell Mosinyi 
gave a brief presentation to the members of the 
public about the services offered by BITC. He also 
gave details on how local businesses can export their 
products regionally and internationally. 

BITC HOSTS BOTSWANA FINANCIAL SERVICES 
CLUSTER DEVELOPMENT STAKEHOLDER 
CONSULTATION WORKSHOP

Botswana Investment and Trade Centre hosted the 
financial services sector to a half day workshop on 
May 31, 2017. The workshop’s main objective was 
to engage the private sector and other relevant 

stakeholders to solicit feedback on the proposed 
International Financial Services Centre Revitalization 
Plan. Contributions from this workshop will form part 
of the enhancements of the draft Revitalization Plan 
in readiness for its submission to Cabinet for approval. 

On August 25, 2016, Botswana Investment and Trade 
Centre (BITC) in collaboration with Investec, National 
Strategy Office (NSO) and Ministry Investment, 
Trade and Industry (MITI) made a presentation to 
the Economic Committee of Cabinet (ECC) on the 
challenges faced by the financial services sector 
in Botswana. The ECC, which is chaired by His 
Excellency the President, Lieutenant General Dr 
Seretse Khama Ian Khama advised BITC to prepare a 
Revitalisation Reforms Plan for the sector. Following 
on this assignment and after compiling and prioritizing 
reforms, BITC hosted the financial services sector to 
the half day workshop. The workshop’s main objective 
was to engage the private sector and other relevant 
stakeholders to solicit feedback on the proposed 
IFSC Revitalization Plan. The workshop was a success, 
boasting a high attendance rate as well as having 
attracted high ranking individuals from the Financial 
Services Sector. 

In addition to having the opportunity to discuss 
pertinent issues, the workshop was able to agree on 
the formation of a Revitalization Reforms Committee 
whose role will be; to review and format the reforms 
further, submit the Plan for tracking and develop 
a Cabinet Memorandum. Once the reforms are 
approved by Cabinet they are expected to trickle down 
to Ministry and departmental levels as directives for 
implementation. 

BITC TAKES PART IN NUMEROUS OUTREACH ACTIVITIES 
(cont.)

Some attendants at the IFSC Workshop

Martinus Seboni, Managing Director of Investec Management 
Botswana
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GROWTH FACTORS 
- Domestic Investment (% GDP) (9)
- Real GDP (21)
- Economic Growth (50)

LIQUIDITY FACTORS
- Real Interest Rate (8)
- Excess money supply (6)

BUSINESS ENVIRONMENT FACTOR
- Ease of doing business (4)

BOTSWANA RANKS FIRST IN THE 2017 AFRICA INVESTMENT 
INDEX

DEMOGRAPHIC FACTOR
- Population (42) 

SOCIAL CAPITAL FACTOR  
- Facebook penetration (9)

RISK FACTORS
- Exchange rate risk (22)
- Credit rating (1)
- Import cover (2)
- External debt (% GNI) (5)
- Current account ratio (2)

According to 2017 Africa Investment Index (AII) Report: Botswana is the most attractive investment destination 
in Africa. Botswana has been ranked 1st out of 54 African countries. This ranking is attributable to the current 
conducive environment for investment in the country as well as the factors below: 

•	 Good	credit	rating,	
•	 Current	account	ratio,	
•	 Import	cover,	and	
•	 The	ease	of	doing	business.	

It is also worth noting that Botswana has gained three places up since 2013 to 2017. The factors that contribute 
to the investment index measures are: 
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BITC participated at the 2017 Annual Ministry of 
Investment, Trade and Industry (MITI) Parastatal 
Games. This year’s games were hosted by the 
Competition Authority under the theme, “Together 
Smashing Silos” on Saturday May 13, 2017 at the Bank 
of Botswana Sports Grounds. This was the fourth 
installation of this sporting tournament since its 
inception as a BITC initiative in 2014. Previous hosts, 
other than the pioneers, BITC, were Local Enterprise 
Authority (LEA) in 2015 and Copyrights Society of 
Botswana (COSBOTS) in 2016.

The All MITI Games, for the first time since they 
were initiated in 2014 were officially opened by 
the Minister of Investment, Trade and Industry, 
Honourable Vincent T. Seretse. The games saw 
participation of Botswana Development Corporation 
(BDC), Local Enterprise Authority (LEA), Botswana 
Bureau of Standards (BOBS), Citizen Entrepreneurial 
Development Agency (CEDA), Competition Authority 
(CA) and the Selebi Phikwe Economic Diversification 
Unit (SPEDU). The sporting codes were Football, 

Netball, Volleyball, Tug of War, Relay, Athletics and 
Human Mhele. 

In his remarks, Honourable Seretse commended the 
parastatals under his Ministry for coming up with 
an initiative that contributes to team building. He 
stated that this should not only be practised when 
organising the games or on the field. Honourable 
Seretse encouraged that the team spirit should 
permeate through servicing various clients within 
the different parastatals. 

The toss for the next host was won by SPEDU. The 
host was selected through a secret ballot voting 
done during the official opening. This will be the Fifth 
All MITI Games and promises to be an exhilarating 
sporting extravaganza. 

BITC EMPLOYEES 
PARTICIPATE AT THE ANNUAL 
SIGNATURE PARASTATAL 
GAMES
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SoulBeat Interiors is a friendly, 100% citizen owned 
business establishment in Botswana with the aim 
of providing high quality custom made furniture, 
upholstery services, auto trim services as well as 
cleaning services. 

The company combines the best of traditional values 
with quality craftsmanship, personalized service and 
flexibility. All furniture is handmade, ensuring high 
quality and durability. All furniture is specifically 
crafted to suit needs of customers, with use of 
premium components and modern styling. Most of 
the work is produced in collaboration with interior 
designers, architects, hotels and individuals who are 
looking for something unique and special. 

Stylish, unique, quality craftsmanship, attention to 
detail and personalized service are the hallmark of 
SoulBeat Interiors. 



BITC is committed to delivering excellent customer service to its customers at all times. 
This Process will support BITC’s efforts to continuously seek new ways to improve service 
delivered to our customers.

I. WHO IS ENTITLED TO COMPLAIN OR GIVE FEEDBACK

•  Any person who is aggrieved by poor service received from 
BITC staff directly/indirectly

•  Any person who is aggrieved by not receiving/being denied 
due service by BITC

•  Any person who appreciates great service delivered by BITC 
Staff

• Any person who has a suggestion on how BITC may improve its 
service 

II. COMPLAINTS, COMMENTS & COMMENDATION 
PROCEDURE

a. Place your complaint with BITC through the availed platforms
b.  You will receive acknowledgement of receipt of your 

complaint/comment/commendation within two (2) working 
days after receipt.

c.  For tier 1 (simple) complaints/comments/commendations, 
a response/resolution will be communicated within two (2) 
working days after acknowledgement of receipt.

d.  For tier 2 (complex) complaints/comments/commendations, 
the Customer Relations Manager will inform you within seven 
(7) working days after receipt, of the course of action to be 
taken to address your complaint/comment/commendation.

BITC CUSTOMER COMPLAINTS, 
COMMENTS AND 
COMMENDATION PROCESS

BITC is committed to delivering excellent customer service to its customers at all 
times. This Process will support BITC’s efforts to continuously seek new ways to 
improve service delivered to our customers.
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e.  Where necessary a meeting will be arranged with you within 
fifteen (15) working days after receipt to resolve the matter or 
a resolution/update given to you depending on the complexity 
of the matter.

f.  A final update/resolution to your complaint/comment/
commendation will be communicated to you within thirty (30) 
working days after receipt.

g.  At this stage if you are not happy with the outcome of the 
resolution, you may inform the Customer Relations Manager 
of your dissatisfaction who will escalate the matter to the 
Director, Corporate Communication who will review the 
matter and resolve it or escalate it to the Chief Executive (CE)’s 
office within seven (7) working days. You will be notified of the 
outcome within this period.

h.  If you are not happy with the outcome at the level of the CE, 
you may write to the BITC Board Chairperson and route your 
letter through BITC Customer Relations Manager.

i. If you are not satisfied with the resolution to your complaint 
at the level of BITC Board Chairperson, you may write to the 
Permanent Secretary, Ministry of Investment, Trade and 
Industry.

You are free to contact the Customer Relations Office at any
time for an update should you wish to during this process.

WE ARE COMMITTED TO PROTECTING AND UP HOLDING THE RIGHTS OF OUR CLIENTS’ 
PRIVACY AND CONFIDENTIALITY AT ALL TIMES.


